
STILL HAVING DIFFICULTIES OR HAVE
BEEN DENIED TRANSPORTATION?? 

STILL HAVING DIFFICULTIES OR HAVE
BEEN DENIED TRANSPORTATION?? 

SoonerRide Reservations

SoonerRide Website
https://oklahoma.gov/ohca/individuals/soonerride.html

Assistance with finding doctors near you
Agents can call the doctor to see availability
Get help locating PCP’s accepting Medicaid

Find out where your ride is
Can call even if the ride gets cancelled OR is late--
generates a paper trail for dispute

Where’s My Ride
800-435-1034     TDD 711

Have A 

COMPLAINT??

1-800-435-1034

LET US
KNOW
LET US
KNOW  WE DON’T PROVIDE TRANSPORTATION, BUT WE CAN

HELP TRY TO FIND A SOLUTION
 WE DON’T PROVIDE TRANSPORTATION, BUT WE CAN

HELP TRY TO FIND A SOLUTION

Trouble Navigating the
Automated System???

Say “Agent” 5 Times to reach
a PERSON

IS SCHEDULING MEDICAL TRIPS
OVERWHELMING?

TRANSPORTATION TIPS
AND HELP

modivcare.com

877-404-4500
TDD 800-722-0353

800-987-7767

Cristi Williams | Southwest Mobility NavigatorCristi Williams | Southwest Mobility Navigator
Office:  580-562-5038
Cell:  580-660-5035

Office:  580-562-5038
Cell:  580-660-5035

http://okmm.multiscreensite.com

To Find a 
Mobility Navigator 

Near You

Want to use a
MOBILE APP??

   Book/change a trip online     Forms       Check status

Website has learning videos 
that can teach people to use the Modivcare app. 

https://www.mymodivcare.com/mara

CONTACTS FOR SOONERRIDE TRANSPORTATION
65+, disabled, or blind (tribal and certain groups may also be included)


