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1. About SWODA

The South Western Oklahoma Development Authority (SWODA) is a public trust established
under Oklahoma law and serves as a political subdivision of the State of Oklahoma. SWODA
works with local governments and communities throughout its service area to strengthen local
government, promote orderly growth and development, and improve the quality of life for the
region's residents.

This Privacy Policy explains how SWODA may collect, use, maintain, and protect information
provided through the SWODA website, www.swoda.org, and through electronic
communications associated with the website.

2. Information We May Collect

SWODA may collect information that you voluntarily provide when you use the website or
contact SWODA. This may include:

e Name

e Mailing or physical address

e Email address

e Telephone number

e Mobile telephone number

e Information submitted through contact forms, applications, surveys, or other online forms

o Information included in messages, questions, requests, or correspondence submitted to
SWODA

e Other information you voluntarily provide when requesting information or services

SWODA may also receive limited technical information automatically when you visit the
website, such as information associated with your browser, device, internet connection, or

website activity. The specific information collected automatically depends on the website
technology and services currently used by SWODA.

3. How SWODA Uses Information

Information provided to SWODA may be used to:

e Respond to questions, requests, or inquiries;


http://www.swoda.org/

e Provide information about SWODA programs, services, meetings, events, or activities;
e Process applications, forms, or requests submitted through the website;

e Communicate with individuals regarding SWODA programs and services;

e Maintain and administer SWODA's website and electronic communications;

o Improve website functionality and user experience;

o Protect the security and integrity of SWODA's information systems;

e Meet applicable legal, regulatory, contractual, grant, and program requirements; and

e Carry out the official business and responsibilities of SWODA.

SWODA will use information for legitimate organizational, governmental, program,
administrative, or legal purposes consistent with applicable requirements.

4. Information Submitted Through the Website

When you voluntarily submit information through a SWODA website form or otherwise contact
SWODA electronically, that information may become part of SWODA's business records.

Because SWODA is a public trust and political subdivision, records created or maintained in
connection with SWODA's official business may be subject to applicable Oklahoma public-
records laws.

SWODA will handle information in accordance with applicable federal and state laws and will
protect information that is confidential or otherwise exempt from disclosure to the extent
required by law.

5. Confidential Information

Certain information maintained by SWODA may be confidential or subject to legal restrictions
on disclosure. SWODA policies require employees and other authorized individuals to protect
confidential information and restrict access to authorized persons.

For programs involving confidential client information, including certain Aging, VA, and
Transportation Services, SWODA requires the confidentiality of client information collected,
filed, or stored by SWODA or applicable contracting agencies. Requests for information
concerning a client are directed to the responsible supervisor in accordance with applicable
program requirements.

Do not submit confidential, sensitive, medical, financial, or personally identifying information

through a general website contact form unless the form specifically requests that information and
provides appropriate instructions.

6. Public Records



SWODA is subject to applicable Oklahoma public-records requirements. Information submitted
to or maintained by SWODA may therefore be subject to disclosure when required by applicable
law.

SWODA does not guarantee that information submitted through the website will remain
confidential when disclosure is required or authorized by law.

Information that is protected from disclosure under applicable federal or state law will be
handled in accordance with those requirements.

7. Information Security

SWODA maintains administrative, technical, and organizational safeguards designed to protect
information from unauthorized access, disclosure, alteration, destruction, or misuse.

SWODA's information-security policies address the confidentiality, integrity, and availability of
organizational information assets and the protection of sensitive information.

Electronic information may be stored, backed up, and maintained using secure systems and
authorized service providers. Access to information is limited according to SWODA's business,

security, program, and legal requirements.

Although SWODA takes reasonable measures to protect information, no website or electronic
transmission can be guaranteed to be completely secure.

8. Third-Party Service Providers

SWODA may use third-party technology or service providers to support the operation, security,
maintenance, communications, or functionality of its website and electronic systems.

These providers may process or store information only as necessary to provide the services for
which they are engaged and subject to applicable contractual, security, legal, or organizational
requirements.

SWODA will not sell personal information collected through SWODA .org.

SWODA will not provide personal information to third parties for their independent marketing
purposes.

The use of third-party service providers does not give those providers permission to use SWODA
information for their own unrelated purposes.

9. Payment Information



SWODA.org does not collect, process, or store payment card information, credit card
numbers, debit card numbers, bank account information, or other payment information
through this website.

Users should not submit payment information through general website contact forms or email
unless SWODA specifically directs the user to an authorized payment system.

10. Email and Electronic Communications

Information sent to SWODA through email or other electronic communications may be retained
as part of SWODA's business records.

SWODA's policies recognize email, websites, text messages, internet systems, and other
electronic communications as organizational communications systems. Electronic
communications may be accessed, retained, or disclosed as authorized or required for SWODA
business, legal, administrative, security, records-management, or other legitimate purposes.

Deleting an email from an individual's device does not necessarily mean that the communication
has been permanently deleted from SWODA's systems or records.

11. Text Messaging and SMS Communications

If SWODA offers text-message communications and you voluntarily opt in to receive them,
SWODA may use your mobile telephone number to send the types of messages described at the
time of enrollment.

These messages may include program notifications, reminders, follow-up communications,
announcements, or other SWODA-related communications for which you have provided
consent.

Mobile information will not be shared with third parties or affiliates for marketing or
promotional purposes. Text messaging opt-in data and consent will not be shared with any

third parties for their own purposes.

Consent to receive text messages is not required to submit a general website form unless
specifically stated otherwise.

Message frequency may vary. Message and data rates may apply.

You may opt out of text messages at any time by replying STOP. You may request assistance by
replying HELP.

After opting out, you may receive a confirmation message, and you will no longer receive
additional messages unless you subsequently provide consent to receive them again.



Carriers are not liable for delayed or undelivered messages.

12. Cookies and Similar Technologies

SWODA . .org may use cookies or similar technologies when necessary to operate the website,
maintain security, remember preferences, or understand how visitors interact with the website.

The specific cookies, analytics tools, or similar technologies used by SWODA.org may change
as the website is updated.

13. Links to Other Websites

SWODA . .org may contain links to websites operated by other organizations, agencies,
governments, or service providers.

Once you leave SWODA .org, you are subject to the privacy practices and policies of the website

you visit. SWODA is not responsible for the privacy practices, security, content, or policies of
external websites.

14. Data Retention

SWODA retains records in accordance with applicable laws, regulations, funding requirements,
program requirements, and SWODA's records-retention policies.

Information may therefore be retained for periods necessary to satisfy legal, administrative,
financial, programmatic, audit, grant, or records-management requirements.

15. Children's Privacy

SWODA.org is not intended to knowingly collect personal information from children for
purposes unrelated to SWODA programs or services.

Where SWODA programs specifically serve children or families, information will be handled
according to the applicable program requirements and federal and state laws.

16. Accessibility

SWODA is committed to providing access to information and services through its website. If
you experience difficulty accessing information on SWODA.org or need information in an
alternative format, please contact SWODA for assistance.

17. Changes to This Privacy Policy



SWODA may update this Privacy Policy from time to time to reflect changes in law, SWODA
policies, website functionality, technology, or services.

The most current version will be posted on SWODA..org with the effective or updated date
identified above.

18. Contact SWODA

Questions regarding this Privacy Policy or the collection or use of information through
SWODA . .org may be directed to:

South Western Oklahoma Development Authority (SWODA)
PO Box 569, Burns Flat, OK 73624

580-562-4882

info@swoda.org

For requests concerning public records, please follow SWODA's applicable public-records
request procedures.


mailto:info@swoda.org

